
Georgia is about to get another source of 

real-time travel information: 511. Itôs an 

easy-to-remember number that provides 

access to traffic information, commute 

options, airports, rail, tourism, transit, and 

even neighboring states. Georgia 511 also 

allows us to connect with a live operatorð 

to report a traffic accident, get more infor-

mation, or request HERO assistance (in the 

metro Atlanta area).  

Georgia is the 30th state to deploy 511, but 

our system will be one of the best. The 511 

Project Team, headed by TMC Manager 

Anthony Bradford, started studying other 

511 systems throughout the country in 

2005. Based on NaviGAtor user requests, 

feedback to the *DOT line, and discussions 

with other transportation agencies, the 

team made a ñwish listò of options  for 

Georgiaôs 511 system to offer.  (more) 

Meridian Environmental Technology, a 

North Dakota-based firm with experience 

designing several statewide 511 systems, 

was hired to develop Georgiaôs service. 

Consulting firms Iteris and AirSage joined 

Meridian in designing one of the most in-

depth, versatile and customer-oriented 

systems in the U.S. Offering NaviGAtor-

based traffic information, access to live 

operators, and direct transfers to other 

travel and transportation providers all over 

Georgia, our 511 will be a useful tool for 

daily commuters, visitors, and even motor-

ists ñjust passing through.ò  

After a detailed operational test period, 

Georgia 511 will launch Monday, August 

13 with an event at the TMC. A media and 

public awareness campaign will spread the 

word throughout the state. Look for more 

about 511 in the next few weeks! 

The 411 on 511 

511 has a menu of options for traveling 

in Georgia. Hereôs the rundown: 

Press or Say 1: To report an accident or 

road hazard, or request HERO assistance 

in metro Atlanta. You can reach a live 

operator at the Transportation Manage-

ment Center (TMC) 24 hours a day, 

seven days a week. 

Press or Say 2: To request route-specific 

information, e.g. a trip time on I-75 

southbound between I-575 and Delk 

Road in Cobb County. The system will 

prompt you to provide an interstate or 

state route as well as a start point and end 

point. Get road conditions for any inter-

state or state route in Georgia! 

Press or Say 3: To request transit or 

rideshare information. Get transferred to 

MARTA, Amtrak or Greyhound. For 

rideshare options, youôll be transferred to 

the Clean Air Campaign, which helps us 

find commute options. You can also get 

information about transit services in other 

cities in Georgia. 

Press or Say 4: To transfer directly to 

Hartsfield-Jackson Atlanta International 

Airport or Savannah-Hilton Head Inter-

national Airport.  

Press or Say 5: To get Georgia tourism 

information, courtesy of the GA Dept. of 

Economic Development. 

Press or Say 6: To get a direct transfer to 

our neighborsô 511 systems and get travel 

information for Florida, North Carolina 

and Tennessee. 

Press or Say 9: To transfer to a live 511 

operator at the TMC. 

Georgia 511 is a ñone-stopò portal of 

traffic and travel information. By the first 

week of August, youôll be able to reach it 

from any phone. Best of all, itôs free! 

See our website at www.511ga.org 

beginning August 13! 
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For real-time travel information in Georgia...dial 511. Weõll get you there. 

The 511 Crew is ready for action. Youõll see them LIVE, beginning August 13! 


